ﬁ colissimo

Colissimo Box — CO» calculator

Methodology

Version dated 02/10/2024

La Poste — A French Limited Company (Société Anonyme) with share capital of €5,857,785,892 — Paris Trade SOLUT' ONS

and Companies Register no. 356 000 000
Registered office: 9 RUE DU COLONEL PIERRE AVIA — 75015 PARIS — FRANCE B U S I N E S S




1 colissimo

Table of contents

Introduction

For further information, description of calculation methods
Calculation formula

Data used

Details of block 1— Collection CO,

Details of block 2 — Concentration CO,
Details of block 3 — Inter-PSH CO; (section)
Details of block 4 — Inter-PSH CO, (contact)
Details of block 5 — Dispersion CO;

Details of block 6 — Delivery CO;

Details of block 7 — International CO,
International Air Calculation

International calculation by road

Details of block 8 - Other CO,

Data dictionary

Output interface

Appendix 1- Carbon certificate
Appendix 2 — Glossary

O 0O 3 4 9 0 NN

- - = =
NN

16
22
26
27

SOLUTIONS
BUSINESS



colissimo

Introduction

As a pioneer in communicating the carbon footprint of parcels, and striving for transparency
in the information provided to its customers, La Poste — Colissimo has provided a Parcel CO,
Calculator since 2013, on the "Colissimo Box" corporate customer area.

This calculator shows the monthly CO;emissions of parcels entrusted to Colissimo (based
on the number of parcels invoiced), and produces an annual CO; Certificate for each
customer account or sub-account (available in February for the previous year).

Always keen to better support its customers in their decarbonization efforts, La Poste and its
Geopost (Chronopost and DPD) and Parcels Mail Services divisions have decided to go one
step further and upgrade their calculator to apply the Smart Freight Centre's
recommendations for CO; calculations.

In 2023, La Poste — Colissimo has launched a project to overhaul its CO; calculator with three
objectives:

* |ts determination to remain one of the pioneers in CSR communications, and in
particular its carbon footprint.

= The introduction of standards for calculating CO; emissions in line with national,
European and international standards.

= Theinclusion of new data more representative of the parcel's journey.

After an initial overhaul in 2023, the Parcel CO, Calculator has just undergone a new wave of
developments, focusing mainly on the calculation aspect, adopting a calculation method
accredited by the Smart Freight Centre (SFC) in accordance with the GLEC' framework, itself
based on the ISO 14083 environmental standard.

The CO, Calculator 2024 features a number of changes to the calculation process:

e TTWand WTW CO,emissions calculation revised and made more accurate

e The inclusion of empty mileage, which results in a 20.48% increase in road distances
in the formulas for calculating CO,emissions per section

e The use of SFC emissions factors for fossil fuels (diesel, CNG and LNG) and ADEME
emissions factors updated to 2024 for air transport and biofuels (Bio CNG and Bio
LNG)

e The inclusion of the logistics buildings scope in the "Other" section, without taking
into account business travel

1 Global Logistics Emissions Council Framework For logistics Emissions Accounting and Reporting V3.0,
September 2023
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The 2024 CO, Calculator features changes in the restitution section:

e Changesto comply with the GLEC framework:
o Display of total distances covered by a customer's parcels
o Provision of "tonne-kilometres", a logistical quantity measuring the transport
of one tonne of parcel over one kilometer, thus quantifying the environmental
impact of the transport of parcels aggregated for a given customer
o Providing clean emissions for the last mile

e Cross-functional interface developments:

o Enhanced user experience with the introduction of a dynamic filter to display
CO,emissions (and other indicators) according to the period selected by the
user

o Provision of data on aggregate parcel volumes for parcels linked to a given

customer
o New CSV extraction file layout in English and French

For further information, description of calculation methods

Parcel journey
The CO;calculator reconstructs the parcel's route as faithfully as possible.

Below is a diagram of the possible journeys taken by parcels during their processing by
Colissimo:
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The route taken by each parcel is tracked by scanning the individual parcel at each stage
(Track and Trace system)

To make the calculations easier, the formula has been broken down into 8 blocks,
corresponding to all the possible stages and sections a parcel might pass through:
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Bloc1-co2 | Bloc2-coz M Bloc3-CO2
Inter-PFC
(trongon)

Bloc 4 - CO2
Inter-PFC
(touche)

Bloc 6 - CO2 Bloc 8 - CO2

Autres

Bloc 5 - CO2 Bloc 7 - CO2

Collecte Concentration| Livraison International

Dispersion

To obtain the total CO, emitted by a parcel, the CO, for each parcel in the 8 blocks below
must be added together.

For example, 1 parcel sent from mainland France to metropolitan France will not be assigned
an international CO-.

Special cases:
= |n cases where parcels are dropped off at TG2 PSH, blocks 1, 2 and 3 are not considered.
= |f parcels are dropped off at DDU (directly at PPC, MPDH or distribution MDH), then
blocks 1, 2, 3 and 4 are not considered.

Calculation formula

The calculation formula used is the recommended and "preferred" Parcel Delivery
Environmental Footprint (PDEF) formula.

Thisis a standard (EN17837) validated by the European Committee for Standardization (CEN),
proposing methodologies for calculating and declaring the greenhouse gas (GHG) emissions
of parcels, based on the Global Logistics Emissions Council (GLEC), a voluntary partnership
of logistics organizations and industry associations led by the Smart Freight Centre (SFC).

Les émissions de CO; La rmasse du colis  influe
d'un vehicule directerment sur la consommation

Deétail de la formule dépendent de son du véhicule.

préférée du PDEF:

La distance est une variable clé
qui influe directement sur les
emissions de CO; d'un colis

mode de propulsion
[thermigue,
electrique, biogaz...)
C'est une variable clé
qui influe
directernent sur les
emissions de CO;
d'un colis

La variation de la masse d'un caolis
n'a gu'un imMmpact modéré sur les
emissions de CO; d'un colis.

La formule permet de prendre en
compte la charge totale du
vehicule © plus celle-ci est élevée,
rmoins limpact de la masse du
colis est important

EC=

T

CCs

P
~

£)x2)

Distance (krm)
Volume du colis [m?)
Masse du colis (kg)

CLmm3<opm

Ernissions de CO, du colis (kgCOse / colis)

Emissions de CO; du véhicule & vide (kgCOse [/ km)
Emissions de CO, du véhicule a plein (kgCOse / km)
Volume total des colis transportés par le véhicule (m?)
Capacite maximale d'emport en masse du vehicule (kg)

La variation du volume d'un colis a
un fort impact sur les émissions de
CO; du colis. Plus un colis est
volumineux, plus ses émissions de
CO; sont élevées.

la formule permet aussi de
considérer le  remplissage du
camion © plus celui-ci est rempli,
moins l'influence du volume du
colis est importante
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Due to the availability of data, this calculation formula is not used in full on all sections (a
simplified version is used on some sections, see details of calculations).

The principle of the calculator is to calculate CO;emissions on a unit basis for each parcel,
and then to sum up the emissions of all the parcels of a customer.

Most of the parameters used in the above formula are calculated by averaging them over
the previous year and over the linehauls concerned:
= Average distances (increased by a multiplying factor that takes empty kilometers into

account)

= Average weight of trucks using the linehaul
= Vehicle energy and consumption (excluding the last mile)

The data used for the current year are the specific characteristics of the parcel (mass and
volume) and the energy class of the vehicle used for the last mile.

If the "mass" or "volume" data is missing for a parcel, the customer's own average data is

used.

Data used

The calculator uses the following data:

Données générales CO2

Données colis

Données transport

Données livraison (dernier kilométre)

Données batiments

+  Facteurs d'émission par vehicule et par
énergie en Tank-to-Wheel et en Well-to-
Wheel

+ Consommations des véhicules
moyennes, a vide et a plein

* Masse des colis

+ Dimensions des colis 2 Volumes

+  Données de flashage de tous les colis,
relatives & leur parcours

Toutes les liaisons transport jour par jour
Camions utilisés sur chaque liaison
Emport sur chaque liaison

Mix énergétique (Diesel, GNC, GNL,
BioGNC, biocarburants, électrique,
hydrogéne)

+ Longueur des tournées de distribution
en fonction de la densité, du code postal
et du site de départ (ACP ou PPDC/PDC)

* Emport moyen sur chaque tournée

+  Consommation moyenne des véhicules

Pour chaque colis, I''dentification de la
classe énergétique (thermique, électrique
ou vélo-cargao) du véhicule effectuant la
livraison

Consommation d'énergie et émissions de
CO2 associés aux batiments logistiques

ADEME, GLEC, GHG Protocol, Direction RSE
La Poste, Direction Transport La Poste

Extraction du systéme d'information
industriel Colissimo

+ Extraction du TMS transport La Poste
* Reporting CO2 annuel La Poste

Modélisation réalisée par l'entité nationale
livraison (DDIOOP) La Poste

Requéte au service client La Poste

Rapport extra-financier / La Poste
Immobilier
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Details of block 1- Collection CO,

Due to incomplete scanning data upstream of PSH 1, it is difficult to distinguish between
collected and concentrated flows. As a result, CO, collection TTW and WTW are considered
zero by default, and the total [collection + concentration] is calculated in Block 2 -
CO,Concentration.

Details of block 2 — Concentration CO;

All concentration and collection linehauls are identified by:
=  Adeparture from any customer or postal site (excluding PSH)
=  Anarrival at a PSH

For the previous year, we calculate the TTW and WTW CO, emissions corresponding to all
these routes (based on the kilometers covered on each route and the vehicle that covered
them), then relate these emissions to the parcel.

These constants from the previous year (COzrand COxmz respectively for TTW and WTW)
are used to calculate the CO, concentration of the 2024 parcel:

V
CO, Concentration TTW = CO2pq * V_C * Cp
tm

V.
€0, Concentration WTW = CO2¢p; * V_C * Cpm
tm

With:

*  CO2um1, COzmz average CO, for a parcel in the concentration/collection phase over the
previous year in TTW and WTW respectively

= Ve the volume of the parcel concerned in the current year

*  Vtm: the average volume of a parcel in the concentration/collection phase over the
previous year

= Cm Multiplier coefficient for unladen distances (of the order of 1.2048)

As the scanning data is incomplete, it is not possible to identify which parcels have been
concentrated/collected by Colissimo. As a result, the emissions of the Concentration block
are spread over all the parcels (except those that are not concerned, such as TG2 or DDU
depots).

Details of block 3 — Inter-PSH CO, (section)

On this section, all the scanning data exists: in almost all cases, the parcel is scanned when it
passes through the PSH.

The calculations were carried out for each pair of directed inter-PSHs: this means that the
data considered is specific to each linehaul and each linehaul direction: this may be different
between PSH 1to PSH 2 and PSH 2 to PSH 1.

For each directed inter-PSH, the preferred PDEF formula was used as follows:

La Poste — A French Limited Company (Société Anonyme) with share capital of €5,857,785,892 — Paris Trade and S’@‘l‘lﬂﬁﬂ@ﬁs
no. 356 000 000 BUSINESS
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= EyxV _ m Choix effectués par I'équipe projet
EC =D X ( Ve + (Ep Ev) x C) Colissimo :

Données moyennées sur 'année antérieure,

E. Ermissions de CO, du colis (kgCOse / colis) l

D  Distance (km) _] pour I'Inter-PFC considéree

VvV Volume du colis (m7) _]__ _’Données propres au colis dont on calcule

m  Masse du colis (kg) B les emissions de CO2 : temps reel, annee N
E, Emissionsde CO,;duvéhicule & vide (kgCOye / km) _]

E, Emissionsde CO; duvéhicule 5 plein (kgCOse / km) Données moyennées sur 'année antérieure,
V,  Volume total des colis transportés par le véhicule (mA) J pour l'inter-PFC considérée

C Capacité maximale d'emport en masse du véhicule [kg) -

The calculation formulas applied to the sections in question take into account constants
relating to the CO,emissions of the trucks transporting the empty and laden parcels, as well
as their maximum loads and the average increased distance on the section

These formulas are used to calculate TTW and WTW emissions and are defined as follows:

Epyy * V. M
CO, InterPSH section TTW = Dy, % Cyy (% + (Bsrs — Evpyny) * )

PG “r
*
CO, InterPSH section WTW = Dy * Cpy (% + (Eremz — Evoma) * C—C)
tm tm

With:

= D.,, = Average distance on the Inter-PSH section of the parcel (km)

= C,, = Multiplier coefficient for unladen distances (of the order of 1.2048)

" E.om12 = Recalculated emission (considering the national vehicle energy mix) of average
unladen CO, TTW and WTW on the vehicle's Inter-PSH section (gCOx/km)

® E.em12 = Recalculated CO,emission at average load TTW and WTW on the vehicle's Inter-
PSH section (9CO,/km), (considering the national vehicle fuel mix)

= C.m = Average maximum truck load on the Inter-PSH section of the Parcel (kg)

=V = Average volume of a parcel on the Inter-PSH section of the Parcel (m3)

= 7. = Parcel volume (m3)

= M, = Parcel weight (kg)

Details of block 4 — Inter-PSH CO- (contact)

Of the 21 PSHs (block 3), 2 qualify as PSHs with contact: this means that they have one or
more sub-contractor sites (involved in sorting the parcels) nearby. For the CO; calculator, we
considered a single unit [PSH and subcontractor(s)].

In order to take into account the transport kilometres travelled between the PSHs concerned
and their sub-contractor sites, it is necessary to calculate an Inter-PSH CO, contact, which is
then allocated uniformly to all the parcels that have passed through the set [PSHs and sub-
contractor(s)].

The additional COsis calculated from the sum of the distances travelled over the previous
year between the PSH and its sub-contractor(s) and according to the vehicles used on these
linehauls.

SOLUTIONS
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The distance used in this calculation is increased by 20.48% to take account of empty
kilometers.

COZPSH departuremrgetTTW

% ( CO, destributed InterPSH sectionpgy departure;qrge—PSH departuresyger 11 W * Coefficient multiplier)

B card(Parcels of which PSH departure = PSH departuretarget) + card(Parcels of which PSH arrival = PSH departuremrggt)

> ( CO, destributed InterPSH sectionpgy departure;qrger—PSH departuresayger WTW * Coef ficien

B card(Parcels of which PSH departure = PSH departuretarget) + card(Parcels of which PSH arrival

COZPSH departureeqrget wr

Details of block 5 - CO; Dispersion

The dispersion section corresponds to the path followed by the parcel between the last PSH
through which it passed and its distribution site (PPC or MPDH / MDH).
Parcel tracking data can be used to trace these two scanning points.

However, it is not always possible to trace the entire journey taken by the parcel (for example,
when it passes through intermediate sites and part of the load is unloaded).

We use the PDEF formula below to calculate TTW and WTW emissions respectively:

V,
* Coef ficient multiplier * (Ctml * —C)
Vim

V
* Coef ficient multiplier * (Ctmz * —C)
Vim

D
CO, Dispersion TTW = D

tm

D
CO, Dispersion WTW = )

tm

With:

= D:approximate distance covered by the parcel (km)

= D,,.average distance covered by a dispersed parcel (km)
" Ciniz. Average CO; per TTW and WTW dispersed parcel

= V.Volume of parcel (m?®)

* V., average volume of a dispersed parcel (m3)

Where:

= Dare road distances [PSH — Distribution site] for all possible pairs. Where this is not
available in La Poste's reference systems, it is modelled using the Haversine formula
(distances as the crow flies, then converted into road distance by multiplying by 1.:35)

La Poste — A French Limited Company (Société Anonyme) with share capital of €5,857,785,892 — Paris Trade and gma_wqﬂ@ﬂrs

no. 356 000 000
Registered office: 9 RUE DU COLONEL PIERRE AVIA - 75015 PARIS - FRANCE B U S I N E S S




.’j colissimo

*  Dim, Cn @and V., are calculated for year N-1, on the basis of transport data and links
identified as being dispersed
= |, isa measured value specific to the parcel
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Details of block 6 — Delivery CO;

The Parcel CO;calculator recovers the energy class of the vehicle used in the last mile, for the
delivery of each parcel: every day, a correspondence is established between the parcel
delivered and the energy class of the vehicle that transported it: carbon mode / electric mode
or soft mode (cargo bike, pedestrian).

The formulas used to calculate TTW and WTW CO,emissions respectively are:

V.
CO, Delivery TTW = CO2¢pyq * V—C * coef ficient multiplier delivery

tm

V
CO, Delivery WTW = CO2¢yp * V—C * coef ficient multiplier delivery
tm

Once again, only the variable V. is specific to each parcel. All other variables depend on the
family to which the delivery site belongs.

= (COzmyz:calculated CO,emissions for the TTW and WTW round

= Vitn:average volume of parcels transported on the round

= Ve:Specific volume of the parcel

At certain sites, where subcontractors operate, the distance travelled is increased (with a

multiplying factor of 1123) to take account of unladen kilometers, in line with the GLEC
framework.

Details of block 7 — International CO»

This block covers all imported and exported parcels, as well as parcels to and from the French
Overseas Departments and Territories and Corsica.

As a reminder, here is a diagram of the route taken by international parcels, whether for
import or export:

LEGT LEG2 LEG3
Posted'origine / Transportinternational / Poste de destination

Bureau Bureau

d'échangedu d’échangedu

paysde départ paysd’arrivée

( Jil
| )

Responsabilité: Poste Responsabilité : Poste d'arrivée /

d'expédition Partenaire
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Reminder of the scope covered by international shipping and the CO; included in the
calculations:

=  Forimports:

- LEG1and 2 are operated by the foreign partner who sub-contracts LEG 3 to
Colissimo.

- LEG 3 corresponds to the national network and is therefore included in the
corresponding CO, calculations.

- Special case 1: for Overseas France and Corsica: Colissimo operates the 3 LEGs
and emissions are therefore accounted for in this block.

- Special case 2: in the case of cross-border road deliveries in Europe: the
linehaul may be operated by Colissimo (minority of cases).

= Forexports:

- LEGT1correspondstothe national Colissimo network and is therefore included
in the corresponding CO; calculations.

- LEG 2 corresponds to the international section operated by Colissimo and
calculated in this block 7 CO, International

- LEG 3is not handled by Colissimo, but by foreign partners, although invoiced
by Colissimo to its business sender customers. It is not currently taken into
account (concerns the countries in orange in the Leg 2 column in the
following table).

- Special case for LEG 2 Europe: only the traction to a neighbouring country is
handled by Colissimo (for example, for a delivery to Poland, only the France -
GCermany linehaul is handled by Colissimo. The Germany — Poland linehaul is
sub-contracted, as is LEG 3 in Poland). To date, only this part has been
included in the improvements made to this version of the CO, calculator. The
calculation used in this case corresponds to that for an Inter-PSH linehaul,
using the calculation formula for block 3 — Inter-PSH section, on a section
[French Office of Exchange to Foreign Office of Exchange].

SOLUTIONS
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Below is the list and mapping of road destinations:

PT Portugal Partugal
ES Espagne Espagne
GB Royaume-Uni Royaume-Uni
BE Belgique Belgique
NL Pays-Bas Pays-Bas
LU Luxembourg Luxembourg
DE Allemagne Allemagne
PL Pologne Allemagne
LT Lettonie Pays-Bas
LV Lituanie Pays-Bas
EE Estonie Pays-Bas
cZ Republigue Tcheque Allemagne
Sl Slovénie Allemagne
IT Italie Italie

SK Slovaquie Allemagne
HU Hongrie Allemagne
AT Autriche Autriche

For certain countries, Colissimo does not operate LEG 2 to the country served, but to a
destination country from which the parcel is entrusted to a subcontractor. These cases are
noted in orange in the table above.

= |If other European countries are considered, then this is air transport.

To summarise, here are the linehauls considered in block 7 — International:

Transport Import Export
P CO2 prisen compte CO2 prisen compte

Grand N/A
international + .
OM + Aérien AT Sauf si provenance de 'OM S0
Corse ou de Corse (LEG 2)

- LEG 2 pour les pays
limitrophes
- LEG 2 réduit aux pays
limitrophes, pour les pays
plus lointains (cf. liste des
pays)

N/A

Europe Routier Sauf si le LEG 2 est opéré
par Colissimo a titre
exceptionnel

La Poste — A French Limited Company (Société Anonyme) with share capital of €5,857,785,892 — Paris Trade and Sma_wﬂ@ﬂrs
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N.B.: Although invoiced to customers for parcel exports, LEG 3 is not operated by Colissimo
and the corresponding emissions have not been included in this version of the calculator.

International Air Calculation
Below are the formulas for calculating TTW and WTW CO,emissions for air transport:
COZ Alr TTW = MC * DC * FeTTW

COZ Alr WTW = MC * DC * FeWTW

With:

= M, = parcel weight (in tons)

= D, =distance airport to airport (km). These distances are the official UPU (Universal Postal
Union) distances. If this distance is unknown, then a distance of 9536 km has been
considered in the calculation.

*  Frwand Fymy = emission factors (in kgCOy/tkm) TTW and WTW. These air emission
factors depend on the length of the journey, as follows:

1.230840 D < 1000 km

Forrw = {0.892096 1000 km < D, < 3500 km
0.722724 D > 3500 km
1.483320 D, < 1000 km

Fowrw = {1.083560 1000 km < D, < 3500 km
0.875264 D¢ > 3500 km

International calculation by road

For all international linehauls [Office of Exchange — Office of Exchange], the calculation
formula used in the CO; calculator is that of the Inter-PSH section (preferred formula of the
PDEF method).

. Etvml * Vc Mc

CO, International Import or Export TTW = Dy, * (7 + (Etem1 — Etyma) * —)
Vtm Ctm

Etvmz * Mc)

Vi <+ (Etemz — Etvmz) * g

CO, International Import or Export WTW = Dy, * (

" D = Average increased distance on the Inter-PSH section of the parcel (km)

" Eomi2 = Recalculated emission (energy mix) of average unladen CO, TTW and WTW over
the vehicle's journey (gCO»/km)

"E..mi2 = Recalculated CO,emissions at average TTW and WTW load over the vehicle's
travel distance (gCO./km)

" C.m = Average maximum truck load on the Parcel section (kg)

" V,m = Average volume of a parcel on the Parcel section (m?3)

= |/. = Parcel volume (m3)

= M, = Parcel weight (kg)

SOLUTIONS
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Details of block 8 - Other CO»,

Block 8 corresponds to buildings' CO,emissions (from their energy consumption).

As part of La Poste Group's annual non-financial reporting, electricity and gas consumption
data for all Colissimo hubs are reported, making it possible to calculate total CO,emissions
for this scope. These emissions are divided by the number of parcels in the previous year.

For all parcels, we then assign this additional CO; coefficient, which is the same for all parcels.

Z (COZBuildings) TT™W

co2 TTW =
other card(Parcels of which the phase Other is applicable)

Z (COZBuildings) wTw

co2 WTW =
other card(Parcels of which the phase Other is applicable)

La Poste — A French Limited Company (Société Anonyme) with share capital of €5,857,785,892 — Paris Trade and S’@‘l‘lﬂﬁﬂ@ﬁs
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Data dictionary

The reporting interface presents different types of indicators linked to the CO, emissions
generated by a customer's activity, as well as other indicators such as kilometers traveled and
tonne-kilometers. These data can be exported in CSV format according to the selected
period, and taking into account the various possible filters.

Details of these data are shown in the data dictionary table opposite:

Field Data type Unit \ Description
Total CO, Nat WTW Digital Tonnes CO,equivalent Total Well-to-
(tCOze) Wheel CO,

emissions for
metropolitan

France
Total CO, Nat TTW Digital Tonnes CO; equivalent Total Tank-to-
(tCOe) Wheel CO,

emissions for
mainland France
Total CO, Delivery Nat Digital Kilograms CO, CO,emissions for
WTW equivalent (kgCO.e) the last-mile Well-
to-Wheel service
to metropolitan

France
Total CO; Delivery Nat Digital Kilograms CO; Tank-to-Wheel
TTW equivalent (kgCO-e) CO,emissions for

the last mile to
metropolitan
France

No. of parcels Digital Number Number of last-

delivered in mile parcels

carbonated Nat delivered by
internal
combustion
vehicles in
metropolitan
France

No. of parcels Digital Number Number of parcels

delivered delivered using

decarbonated Nat low-carbon
delivery methods
(cargo and
pedestrian bikes,
biogas and
electric) in the last
mile in
metropolitan
France
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Nat

Total invoiced volume

Digital

Liters (L)

Total parcel
volumes invoiced
for parcels to
metropolitan
France

Total distance
covered Nat

Digital

Kilometers (km)

Total distance
travelled to
transport parcels
to metropolitan
France

Total tonne-
kilometres Air Nat

Digital

Tonne-kilometres (tkm)

Total tonne-
kilometres by air
for parcels bound
for metropolitan
France

Total tonne-
kilometres Road Nat

Digital

Tonne-kilometres (tkm)

Total tonne-
kilometres by road
for parcels
destined for
metropolitan
France

No. of parcels
invoiced Nat

Digital

Number

Total amount of
parcels invoiced to
metropolitan
France

Total weight of
domestic parcels
invoiced

Digital

Kilogram (kg)

Total weight of
parcels invoiced to
metropolitan
France

Total CO; Inter WTW

Digital

Tonnes CO,equivalent
(tCOze)

Total Well-to-
Wheel CO,
emissions for
international
destinations

Total CO;Inter TTW

Digital

Tonnes CO,equivalent
(tCOze)

Total Tank-to-
Wheel CO,
emissions for
international
destinations

Total CO; Delivery
Inter WTW

Digital

Kilograms CO,
equivalent (kgCO»e)

CO,emissions for
the Well-to-Wheel
last-mile
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international
section

Total CO, Delivery Digital Kilograms CO, CO; emissions for

Inter TTW equivalent (kgCO.e) the Tank-to-Wheel
last-mile
international
section

No. of parcels Digital Number Number of parcels

delivered in delivered by

carbonated Inter combustion-
powered vehicles
for the last-mile
international
section

No. of parcels Digital Number Number of parcels

delivered delivered using

decarbonated Inter low-carbon
delivery methods
(cargo and
pedestrian bikes,
biogas and
electric) for the
international last-
mile section

Total volume invoiced Digital Liters (L) Total parcel

Inter volumes invoiced
for parcels to
metropolitan
France

Total Distance Digital Kilometers (km) Total distance

covered Inter covered to
transport parcels
to international
destinations

Total tonne- Digital Tonne-kilometres (tkm)  Total tonne-

kilometres Air Inter kilometres by air
for international
parcels

Total tonne- Digital Tonne-kilometres (tkm)  Total tonne-

kilometres Road Inter kilometres by road
for international
parcels

No. of parcels Digital Number Total invoiced

invoiced Inter parcels to

SOLUTIONS
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international
destinations

Total weight of Digital Kilogram (kg) Total weight of
international parcels parcels invoiced to
invoiced international
destinations
Total CO,Overseas Digital Tonnes CO,equivalent Total Well-to-
France WTW (tCO%e) Wheel CO,
emissions for
Overseas France
Total CO, Overseas Digital Tonnes CO,equivalent Total Tank-to-
France TTW (tCOe) Wheel CO,
emissions for
Overseas France
Total CO; Delivery Digital Kilograms CO, CO,emissions for
Overseas France equivalent (kgCOe) the last-mile Well-
WTW to-Wheel service
to Overseas
France
Total CO; Delivery Digital Kilograms CO, Tank-to-Wheel
Overseas France TTW equivalent (kgCO-e) CO;emissions for
the last mile to
Overseas France
No. of parcels Digital Number Number of last-
delivered in mile parcels
carbonated Overseas delivered by
France combustion-
powered vehicles
in Overseas France
No. of parcels Digital Number Number of parcels
delivered delivered using
decarbonated low-carbon
Overseas France delivery methods
(cargo and
pedestrian bikes,
biogas and
electric) in the last
mile in Overseas
France
Total volume invoiced Digital Liters (L) Total sum of

Overseas France

invoiced. parcel
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volumes for
parcels to
Overseas France

Total distance Digital Kilometers (km) Total distance
travelled Overseas covered to
France transport parcels
to Overseas
France
Total tonne- Digital Tonne-kilometres (tkm)  Total tonne-
kilometres Air kilometres by air
Overseas France for parcels bound
for overseas
France
Total tonne- Digital Tonne-kilometres (tkm)  Total tonne-
kilometres Road kilometres by road
Overseas France for parcels
destined for
overseas France
No. of parcels Digital Number Total amount of
invoiced Overseas parcels invoiced
France for overseas
France
Total weight of Digital Kilogram (kg) Total weight of

Overseas France
parcels invoiced

parcels invoiced to
Overseas France
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Output interface

The CO, calculator interface is accessible to all business shippers with an account on the
"Colissimo Box" welbsite.

It aims to provide indicators to understand the CO; emissions related to the transport and
delivery of parcels entrusted to Colissimo such as :

- Total COzemissions
- Average CO, emissions per parcel
- Average distance travelled per parcel (in km)
- The total tonne-kilometres of parcels, broken down into tonne-kilometres over the air
and tonne-kilometres over the ground, are as follows
road tonne-kilometres (in tkm)
- Average volume per parcel (in liters)
- Average weight per parcel (in Kg)
- Last-mile CO.emissions (KgCO-)
- The % of parcels delivered in low-carbon mode in France

The interface looks like this:

La Poste — A French Limited Company (Société Anonyme) with share capital of €5,857,785,892 — Paris Trade and S’@‘l‘lﬂﬁﬂ@ﬁs
no. 356 000 000 BUSINESS
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Huméra de compte Feriode Destinatian Hethage de calcul

=21 . o) R . £ i o -
Y Filtres Tous les comptes L] Annéeen cours &} France Métropolitaine 2% Duréservoir alaroue (TTW)

Emissions C02
Evolution des émissions de C02

133,928 o
Total 0
0

emission CO2 &
0,465 kg COze 20
Moyenne 15
emission COZ par colis

o
Dont O,-I-l kg COme 5
demissions CO2 par colis sur le
dernier Km o

Janv Févr Mars Avr Mai Juin Juil Aout Sept Oct Mov Déc
Colis  Distance  Dernier km Colis livrés en mode bas carbone sur l= demier kilométre + (T Repartition de colis par mode de livraison
Made bas carbone =mode électrique + mode biogaz + modes doux|velo cargo et pigton) o

18,34« Livraisan
Colis livrés BTy 2 bas %;[‘w"'
en mode bas carbone = )

L]

5
Demier km carrespond au demisr
segment de lachaine ¢ ison d 12
calis

a
Liwraison en mode Bas Carbone : 5 Livraison
mode: iogaz - carbonde

2%
o
Janv  Fewr  Mars  Awr Mai Juin Juil  Aoot  Sept  Oct MNov  Dec
(@ Votre certificat Carbone annuel - dy Tele ific
e 2023 ) Telécharger mon certificat

The interface consists of 3 distinct zones:

I.  4filters at the top of the page:
- Account number: the customer can select more than one, if they have more
than one
- Time period: a dynamic filter has been introduced, enabling customers to
select any month, quarter or half-year, as well as the previous year, and obtain
indicators for the selected period
- Destination: the customer has 4 possible choices: France, Overseas,
International, All destinations (i.e. the sum of the first 3 destinations)
- Calculation method: the customer can select from the following two methods:
=  Tank-to-wheel: to obtain CO, emissions "from tank to wheel", ie.
emissions relating to energy consumption.
= Well-to-wheel: to obtain CO, emissions "from well to wheel", ie.
emissions relating to energy production + consumption.
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Y Filtres

Numero de compte

Tous les comptes

Emissions C02

242136 o

Total
émission C02

@

0,406 «; o

Moyenne
émission CO2 par eolis

pont 0,09 kg coe

démissions CO2 par colis surle
dernier Km

Ferioge Destination Methode de calcul

. - = — - e o
=] Année en cours (23 France Métropolitaine @5 Dy réservoir la roue (TTW)
Année en cours

Trimestre dernier

i & (i)
BV 5 omestre dernier mars 2024 - 31300t 2024 Y

Ie

Année derniére

Janv Févr Mars Avr Mai Juin Juil Aoiit Sept Oct Nov Déc

ll. 4 display zones:

1. Top left, general data that changes according to the selections made in the

filters:

2. Top right, an annual graph corresponding to the data selected from those
displayed at top left. A highlight and a data label are visible on the curve, for

Total CO;emissions (in tonnes of CO,equivalent)

Average CO, emissions per parcel: in kgCO, equivalent per parcel;
including average last-mile CO, emissions per parcel: in kgCO,

equivalent per parcel

the time period selected in the header filter.

A pie chart displays total CO, emissions by destination when multiple

destinations are selected in the corresponding filter.

Emissions C02

227,698 co.

Total

émission C02

@

0,71 2 kg CO:e

Moyenne

émission CO2 par colis

3. Bottom left, 3 tabs are available, covering Parcel, Distance or Last Mile data

Evolution des emissions de CO2 & @ Emissions totales de CO2 par destination

International
10.782 tCO-e
(7%)

Outre-Mer
o 0tC0:e
0%)
40
Transport :0,698kg COze
Sites logistiques :0,014kg COze

20 —

France Métropolitaine
1o 153.928 (60
(93%)

0

Janv  Févr Mars Avr  Mai  Juin  Juil  AoOt Sept Oct Nov Déc

(the user can select one or the other):

In the case of Parcels, the data available are: the total number of
parcels for the selected accounts, the average volume in Litres per
parcel and the average weight in Kg per parcel over the selected

period

(53
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Colis  Distance  Dernier km . - ™y
— Evelution du nombre des colis

596 043

Total 100k
"Jn:n:hrE de calis I

B0k
15,86.
Moyenne

Volume par calis

-l ,-I 05 Ko 20k
Moyenne
Poids par colis Y
lanv Féwr Mars Avr Mai Juin Juil Aodt Sept Oct Nov Déc
@ ‘otre certificat Carbone annuel 2023 - Iil Télécharger mon certificat

= In the case of Distance, the data available is the average distance
travelled per parcel in Km, as well as the total tonne-kilometres of the
parcels concerned over the period, with a distinction between road

tonne-kilometres and air tonne-kilometres by hovering over the
relevant box

Colis Distance  Dernier km 2 @

Evolution des tonnes-kilométres Total des tonnes-kilometres par

destination

96] km International

Moyenne 80000k 32712428 tkm

Kilométres par colis 70000k

60000k
375 313 499 tm

Total
Tonnes-kilomeétres (tkm)

50000k OQutre-Mer
113976672...

40000k

3 France Mé...

30000k 228624399...

20000k

10000k

0

Janv Févr Mars Avr Mai Juin Juil Ao(Gt Sept Oct Nov Déc

©

@r Votre certificat Carbone annuel 2023 v [ &. Télécharger mon certificat

= [fitisthe last mile, then the data available is the percentage of parcels
delivered in low-carbon mode (e.g., by electric or biogas vehicle, or in
soft mode, via cargo bike or on foot).
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Colis  Distance  Dernier km

Colis livrés en mode bas carbone sur le dernier kilométre ~ Répartition de colis par mode de
Mode bas carbone = mode électrique + mode biogaz + modes doux (vélo & Q/ livraison
cargo et piéton)
18,34 .
Colis livrés E%
enmode bas carbone 21
18
Dernier km correspond au dernier 15
segment de la chaine de livraison du
colis 12
Livraison en mode Bas Carbone : E
mode électrique + mode biogaz + o
mode doux(vélo cargo et piéton) 6 tlavrr:;%r;
3 82%

Janv Mars Mai Juil Sept Nov

4. Bottom right, an annual graph corresponding to the data selected from those
displayed at the bottom left. A highlight and a data reading are visible on the
curve, for the time period selected in the filter at the top of the page.

A pie chart showing the distribution of tonne-kilometres can be found in the
Distance by destination tab, by selecting several destinations in the
corresponding filter. A pie chart showing the distribution of parcels by delivery
mode (carbon and low-carbon) can also be found in the Last mile tab when
"Metropolitan France" is selected in the destination filter.

lll.  Abanner at the bottom of the page to download the customer's annual carbon
certificate, with a 2-year history.

®

Votre certificat Carbone annuel 2023 - &| Télécharger mon certificat
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Appendix 1- Carbon certificate

colissimo

Certificat carbone

Ce certificat atteste que les prestations confiées a La Poste - Colissimo par [NOM
DU CLIENT] ont généré pour lI'année [xxxx] :

[Quantité] teq CO,*
[Quantité] colis entre
I DI/MM/AAAA] et le [JI/MM/AAAA]

*teq CO; = tonne équivalent CO2

[NOM DU CLIENT] prend part a la transition écologique vers une économie Bas
Carbone grace aux démarches de réduction des émissions de CO: que La Poste -
Colissimo met en ceuvre.

Référente dans la lutte contre le changement climatique, La Poste - Colissimo est
engagée dans une trajectoire de réduction des émissions de CO; validée par
l'initiative SBT. La Poste - Colissimo a ainsi réduit les émissions de CO; par colis de
49% entre 2013 et 2023.

Jean-Yves GRAS|
Directeur Général de La Poste - Colissimo

Colissimo, le choix d'une livraison plus responsable et réussie
La Poste - SA au capital de 5 857 785 892 euros - 351
S cial : 9 RUE DU COLONEL PIERRE AVIA S(L)JLSL:-IQI(E)glg
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Appendix 2 — Glossary

= ACP: Colisposte Agency

= GLEC: Global Logistics Emissions Council: Program dedicated to the introduction of
widespread, transparent and consistent calculation and reporting of greenhouse gas
(GHG) emissions, bringing together companies and NGOs. The GLEC framework has
been developed to provide multinationals and their suppliers with a harmonized,
efficient and transparent means of calculating and reporting logistics emissions. This
methodological framework enables members and partners to accelerate their action
to reduce greenhouse gas emissions and collectively comply with the Paris Climate
Agreement.

=  Km empty: refers to the notion of a transport operation without a load; most often,
this is the truck journey between the carrier's depot and the first La Poste site where
it will pick up parcels

= LEG: Portion of international transport

=  MDH: Mail Distribution Hub

=  PSH: Parcel Sorting Hub

=  MPDH: Mail Preparation and Distribution Hub

= SFC. Smart Freight Centre: International non-profit organization dedicated to
reducing greenhouse gas emissions from freight transport

= TTW: Tank-to-Wheel: CO, emissions "from tank to wheel" = emissions related to
energy consumption.

= WTW: Well-to-Wheel: CO, emissions "from well to wheel", = emissions related to the

production + consumption of energy
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