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Prerequisites
This module was developed for PrestaShop 1.6+, PS 1.7, PS 8 and PS 9.

To install the module in your PrestaShop Back Office, make sure your store is running at
least version 1.6+.
You can check this:

e at the top-left next to the PrestaShop logo, or

e in Menu — Advanced Parameters — Information.

To install the module, follow the standard PrestaShop installation procedure:
e Go to Modules Manager — Add a new module
e Upload the .zip file

e Once uploaded, the module will appear in the module list and can be configured from
there.

A Colissimo contract is required to activate and use the module.
You will need to retrieve your API key to connect the module.

Overall Structure of the Colissimo Module

When entering the module configuration, the merchant sees a header with several menu
entries.

These entries are described below.

Header
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Colissimo Help
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Orders Dashboard Postage Deposit silp Documents Import Label state of services

Orders

The Orders entry redirects the merchant to the page where all orders shipped with a
Colissimo carrier are listed.
This link leads to the PrestaShop Orders menu, on the “Colissimo” page.

0223

issi Colissimo| Do you have a question? © DOWNLOAD DOCUMENTATION
colissimo BOSS| s omie
)\ or byphone o 0241742088 [

| [

Orders Dashboard Postage Deposit siip

iuf =

Shipping numbers Import [ Label state of services

@  For some destinations you must g0 through the Postage page to complete the mandatory information and generate your labels. Please check your logs for more information

ASSIGN ORDER TO COLISSIMO

Colissimo 487

Reference v & Dva Customer Statusw 4 Dataw s Colissimo Servi Delivery country v &

- v & v v Qsearcn
. =]

5] s10 KARMEN Shipping n progress 01092025 112511 INT- DOMICILE avec signature Uniceas

o s09 KARMEN Shipping n progress 12282025090398 U~ DOMICILE sans signacure Swizerland

8] s08 KARMEN e 1228205090128 EU- DOMICILE sans sgnature Swizerizna

o so7 . Colisimo Awaiting check payment FR - DOMICILE avec signature France

o ” 505 KarmEN Shipping I progress £U - DOMICILE avecignature Uniced Kingaom

O anevaenw s05 tfo Shipping n progress INT- DOMICILE avec signature Uniced Sates

O ECRVNFS 504 f.flo Shipping in progress FR- DOMICILE avec signature France

O evoxusHTe s03 KARMEN Shipping n progress 11/10202511:0829  INT- DOMICILE avec signature Canada

O Twoervos s KARMEN] Processing in progress 1102025104724 INT- DOMICILE avec signature Canada

=] so1 ffo [sniooinz norozrec] 10272025 163633 EU - DOMICILE avec signature United Kingdom

From this page, you can associate orders with a Colissimo carrier by clicking “Assign
orders to Colissimo”.

peerence va wve Crsomerve s va Dacers Dervery couniy v
v (=) v Q search
o [::]

WG s W Conguiiem 011091202611 5802 France

opotamk o= <Ko oan22025 091358 France

g as tho 2272005 11531 France

upekoKp ® | KaRMENT o1/03202321:5733 Guaceiouse

s 1 Karvent ovca023 215532 France

a | xarvent 119022 11 4852 Fronce

x  kamvient 18022155548 France

B + knoua 102181148 France

5 | xarvns Tiosa0222027:32 Fronce

s 1 KaRMENI 111082022 202622 France

= | karvEns 110812022 201630 France

2 cassaoo g Pagmen Capture by Mefchar: Tiosa022 181813 Fronce

.
3  cssa00 1110812022 180826 France
sccangaH »  cassavo 110812022 180022 France
capwmgze » F cassa0o 1108022 170814 Fronce
s L cuPn o722 120819 Unied
“ Lamn 1221200 200848 France
i Lcumn 12212071 20061 France
" LcuPN 12021 183108 France

10 L CHUPIN Awaiting bank wire payment

T T . o -

DOE Awaiting check payment 1171812021 17:45:39

1 DoE P a0 174539

1. DOE Awaiting bank wire payment 111812021 17:45:39

bulk actons.« Dsploy| 50+ |2 resue) « ' -
SEECOLISSIMOORDERS | - ASSIGN TO COLISSIMOWITH SIGNATURE | - ASSIGN TO COLISSIMO WITHOUT SIGNATURE

1/2021 13:49:08 France

ted States

0000000000000 O0O0O0O0O0O00O000 O
~

ted States
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Dashboard

The Dashboard allows you to track your Colissimo shipments.
You can view all shipped orders with their shipment details.

| I
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&

Orders Dashnoard Deposit siip Documents Shipping numbers Import Label state of services
@  Onnis page, you can find tracking of your orders shipped with Colissimo. The flag A is shown when an anomaly is detected in one the shipments
Please note that displayed orders are the one placed for the last 90 days.
Tracking update:
Orders statuses for orders placed during the last 15 days are updated automatically when you open the dashboard. Please note that a delay of 2 hours is needed before automatically updating the statuses again.
Statuses for orders placed between the last 15 and 90 days can also be updated manually using the button below :
or-
Automatically, ask your hosting provider or your server administrator o set up a Cron task (transmit the URL below), at the desired frequency (customizable by the hos)
https://colissimo78.evolutive-group.comindex php2fc . key-8dc7b604da02a2
AdminColissimoDashboard 14
Dva Customer v a Dateva s va Delivery country ¥ + Risk v
e v Qsearcn
[::]
o 495 1 KARMENI QUAET-EREECR TN Shipping in progress FR- DOMICILE sans signature France 8 A
o a9 f.fi0 Shipping in progress EU- DOMICILE avec signature United Kingdom 2 A
o 208 40 Shipping in progress. EU - DOMICILE avec signature United Kingdom 2 A
[u] as9 f.fio Shipping in progress. INT - DOMICILE avec signature d States 1 A
u] 500 £.fo Shipping in progress. FR- DOMICILE cure France 3 A
o 501 .flo 10272005 163633 (T EU - DOMICILE avec signature United Kingdom 3 A

Postage

The postage section lets you create Colissimo shipments.

Step 1: Select the orders to be shipped

©1223- Wnat's new?

“ colissimo

=) [

Orders Dashioard

AdmincolissimoAffranchissement 0

Reference D

Postage

Customer

Depositsilp

SELECTION

Eb

Documents

Date

Colissimo

Do you have a question?

orby ph

s onl

‘© DOWNLOAD DOCUMENTATION

state of services

Shipping

Step 2: Choose shipping details (Service, Options, etc.)
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Do you have a question? © bownLoap pocuMENTATION

Contact us onligne

Colissimo

ﬁ colissimo BOX

= I = B | o & B

Orders. Dashnoard Postay Deposit siip Documents Import. o Labels and packaging state of services
0 3
SELECTION CONFIGURATION RINT
If you need to ship an order with multiple packages, please click on @ below
Reference D Delivery address Service Include Insurance DDP for the DOM D150 Total product Weight Number of CN23 Result
retum label

o FR- DOMICILE svec signature
Goazosme 53 e ) o o 0s 6 . v
; 2 Choose another service
A A—

France

Step 3: Download labels and CN23 if required

- ] E f & 2
5= A
d E Il
Orders Dashnoard Postage Depositsilp Documents Import Label
SELECTION CONFIGURATION PRINT

4BACKTO SELECTION

{ @  Alorders have been processed.

Documents

All documents ¥ BPRINTPDF | @PRINTTHERMALLABELS | @©DOWNLOAD

If you need to ship an order with multiple packages, please click on © below

Reference D Delivery address Service Include Insurance DOP for the DOM D150 Total product Weight Number of CN23 Result
return label
£ v
£R - DOMICILE sans signature Lol °oa
B orosPAMLY 514 17rue L] ul o 1 ke N M Rewmiabel  © &

33110 le bouscar 2 Choose another service

France

{OCESS THESE SHIPMENTS

Deposit slip

The Deposit slip section allows you to generate shipping manifests for Colissimo orders
and view their history.
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Orders Dashooard Postage Deposit sl Documents [ 2 Label state of services

[3 Deposit slip creation ‘D History

@© On this page, you can edit postage slip for orders that have not been shipped yet.
Select orders for which you want to edit a postage slip:
+ Byticking orders in the list
+ Byfilling manually parcel numbers in the input below
+ By scanning barcode of labels in the input below

Fill the parcel numbers or scan the labels barcode using a scanner
" ® Number of parcel(s) selected: 7

PARCELS OF THE DAY

Orderreerence orderto Tracking number Customer Order satus Date oforder Dote oflabelcreaton .
] s1a [rem— e e 2050109123302 050109135638
] si6 ocaoasasonsns GROUP COLISSING 2026010913450 0260109135618
] sia saoa7IoN128 2050109123302 050109 124003
g s Jar— 2050109122527 050109122845
€] 510 EY953712489FR Shinping in proprass 20260108 1122511 2026-01-09 12-16:46

| Il Eb ot =y

Orders Dashboard Postage Deposit sl Documents Import c Labels and packaging state of services

2 Deposit slip creation D History

Colissimo deposit slip history 26

Deposit siip # v+ Creation date «

B Qsearcn
™ =]
O s 1 0B/08/2025 18:42:59 Bprinc | v
O s 2 08/08/2025 18:40:48 Bprint | v
0 s 3 0810872025 18:38:22 Sein | v
O s 2 08/08/2025 18:37:46 Seint | v
O s 1 1171312024 1211633 Sernt | v
O s 1 11/13/2024 1213:44 Seint | v
O s 1 11/13/2024 121319 Seint | v
0 1 1171372024 121247 Bpin | v
N e B 1narnon 1samas Do |

Documents

This section allows you to upload customs documents required for certain destinations.
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Orders Dashboard Postage Deposit siip Documents state of services

‘ ©  Please insert the customs documents for each of your orders below.

Y— 0 [ere ]
O oav w

Shipping nhumbers import

You can import shipment numbers by uploading a file.
A template is provided so you can fill in the required information.

v O 5 8 | d 8

Orders Dashnoard Postage Depositsilp Documents Configuration Labels and packaging state of services

@  Please upload your shipping numbers here using a .csv file

You can see below examples of csv files

®Download csv file example
Numerocolis ReferenceExpedition
6A12345675901 VNPPYFAFR
5038765432100 VSPRYRHUT

] B Addfile

&3 rorr sHipPING NUMBERS

Labels & Packaging

Redirects to the Colissimo website to purchase label and packaging consumables.

Service Status

Redirects to the Colissimo website to check whether Colissimo services are operational.

Module Configuration

V1.1.1



Introduction

This is the entry point of the module configuration.
It presents the Colissimo service and allows subscription to the Colissimo offer.

| I El D g &

orders Dashnoard Postage Deposit sllp Documents ‘ Ing Import [< Lavel state of services

&My Colissimoaccount @@ Front office settings @ Back offce setting:

COLISSIMO OFFICIEL

Offer your customers the services of Colissimo France’s No. 1 home delivery service.
La Poste Group’s parcel delivery operator, Colissima helps you in managing your shipments in France and abroad.

More detalls on our delvery solutions

© Acontract is required to use this module

This module works for clients under *Facilite” & "Privilege” contract.

SUBSCRIBE TO COLISSIMO

© synchronize your store with Colissimo services by logging on the following page

© Setupand customize your PUDO display

This module works for clients Under *Facilite” & "Privilege” contract.

© Save time in your order management

= Editlabels from your merchant back office
= Export your orders in Coliship

= Ready-1o-print customs documents for your internal shipments
= Enable Colissimo return label service

= Edityour deposit siip

My Colissimo Account

This section allows you to link your PrestaShop module to your Colissimo account.

Logs allow support tracking.
Authentication (API key) lets you enter your account key and account number to enable

services.

& My Colissimo account | 8 Front office settings 4§ Back office settings

%} Configuration

Enable logs Yes
! y manth.
Authentication
COLISSIMO CREDENTIALS COLISSIMO BOX ACCOUNT CREATION PREVIEW
‘ ©  Please note that in 2026, connection via API key will be the only available connection method. Click fere to retrieve your key. | @  Please note tat in 2026, connection via API key will be the only availzble connection method
Click nere to retrieve your key.
‘ ©  Please, fill tne field "account number” to use the customs document function | P
Account key a Modification d'un nouveau compte utilisateur

Accounttype

You must also enter your shipping address (and optionally a return address).
Without a shipping address, Colissimo services will not work.
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i Colissimo Address

Shipping Address

Address2

Address 3

Address 4

Front Office Settings

This section configures what will be displayed to your customers on the storefront.

Settings
Active delivery duty paid

Allows you to anticipate customs fees for certain destinations.
You can define three different tariffs which will be added to shipping costs and charged to
the customer at checkout.

Active Door Codes

Displays fields on the storefront so customers can enter building access codes, which will be
printed on the label.

Weight Colissimo prices

Allows you to apply a surcharge to the shipping prices displayed on the storefront.

V1.1.1



6 Settings

©  since 910, e Uriced s S — e _—

s must be paid to US Customs before these tems enter the United States

Estimated Delivery Date
Displays an estimated delivery date on the storefront.

Estimated delivery date

Display the date in the checkout process

Dropofflocation TOULOUSE CAPTOUFC ¥
Curoff tm

Monday o v

Tuescay o v

Weanesaay o v

Thursday o v

Fricay o v

turday 1o v

Phone Field for Pickup Points

Allows you to make the phone number field mandatory or optional for pickup-point deliveries.

Phone field for pick-up points

Pickup Points — Desktop & Mobile Display
Use the Colissimo Native Widget

Use either:

V1.1.1



e Colissimo’s native widget, or

e the embedded module widget with OpenStreetMap.

Use Default Colissimo Widget

“Yes” (default) gives access to the latest features.
“No” uses local files if conflicts occur with your theme or other modules.

Pickup Point Filter

Filters which pickup points are displayed.

Widget URL

Do not modify. A test button checks if it is operational.
Display Preferences

Customize widget colors and fonts.

Pick-up service - Desktop display

colissimo m Q

If not using the native widget, additional options appear
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Display widget in a pop-up or embedded

Number of pickup points to display

Pick-up service - Desktop display

Back Office Configuration

Order Status Settings

Preparation time
Enter your order preparation time

Status triggering automatic label creation
Choose the statuses that will automatically trigger label generation

Update order status after label generation
When this option is enabled, orders will be set to the status “in shipping”

Update order status after manifest generation
When this option is enabled, orders will be set to the status “handed to carrier”

Update order status after delivery to a pickup point
When this option is enabled, orders will be set to the status “delivered to selected pickup
point”

Send an email with the unauthenticated tracking link after label generation
An email is sent with the tracking link

Display the tracking number on the orders page
This option allows the tracking number to be displayed without opening each order

V1.1.1



aaaaaaaaaaaaaaaaaaaaaa

& Status and orders settings

ssssssssssssssss

Print Settings

Label printing mode
Select where the labels will be printed

Label printing in the Back Office
Automatic or manual

Download the printing kit
This button links to the Colissimo printing kit download

Use a thermal printer
Select according to the equipment used

Label format
Select from the dropdown list

CN23 format
Select from the dropdown list

Number of CN23 forms
Select from the dropdown list

Printer port
Select the port according to the installed equipment

Protocol
Select the protocol from the dropdown list

Display the order reference or order ID on the label
Select according to your display preference

V1.1.1



2 Print settings

International Shipping Settings

Information can be found at http://douane.gouv.fr

Country of origin
Select the country from which the products are shipped

Default HS classification number
Enter the HS number

EORI number
Enter the EORI number

MID code
Enter the MID code that will appear on the CN23 for the USA

UK EORI number
Specific EORI for the UK

Customs reference
Enter your customs reference

Carrier selection for each country (DPD or postal partner)
Select the correct partner for each destination country

V1.1.1


http://douane.gouv.fr

% International shipping settings

EORINumber | 1imi1111111111

UK EORI Number 2125

MID Code asaus

Customs reference 1234569 NNNNNDOANDAINAPFNAIP

Postage Settings

Use a default tare weight

This option allows you to define a default weight for each Colissimo parcel

Default insurance for all shipments
Define whether insurance should be applied to each parcel by default

Secure delivery code

This option can be enabled or disabled depending on your contract (check with your

Colissimo sales representative)

It secures shipments with a delivery code
You can define the price thresholds for which the code is required

«f Postage settings

@ By ocfauk the price is between 0€ and 100,000%. If you have not entered a value for the secu

on then the price range willsake the default values.

Return Label Settings

Enable Colissimo returns
Enable returns

V1.1.1



Create a return label for each order
The return label will be automatically created for each shipment

Make the return label available in the customer account
This option allows customers to find their Colissimo return label in their customer area

Allow customers to generate return labels from their account
This option prevents automatic creation and lets customers generate the return label
themselves

Enable mailbox return
The Colissimo agent can collect the parcel from the customer’s mailbox

Enable secure return
Provides a secure code for return shipments

& Return label settings

Files Management

In this form, you can configure how often the document deletion alert is displayed.

This allows you to regularly free up disk space based on the number of documents
generated.

The default settings correspond approximately to a volume of 50 orders per day, so the alert
appears every 15 days.

The alert will be visible on the Colissimo Shipping page.

& Files management

s you create.
day 59 the alert sNows up every two weeks,

fles

Disk usage of documents directory  13MB (135 lles
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Tutorials

This tab gives access to videos that help you understand how the PrestaShop module and
Colissimo services work

2 T

ent  ETutoriels

General presentation of the module (Configuration of carriers Order postage Pickup point order
TUTORIEL TUTORIEL TUTORIEL TUTORIEL
Présentation Générale Configuration Des Transporteurs Affranchissement des Commande POR
Module Colissimo commandes
CN23 order Multi package Parcel tracking DDP aption
COLISSIMO COLISSIMC COLISSIMC COLISSIM
TUTORIEL TUTORIEL TUTORIEL TUTORIEL
Cormmande CN23 Multi Colis Suivi de Colis ooP

Custons 2021

Generating a deposit sip

Thermal printing kit

Retum Colssimo.

Colissimo Carriers

When the module is installed, four Colissimo carriers are created in the menu:

Shipping = Carriers

These carriers must be configured in order to be correctly displayed on your website.

By default, they are not enabled

Colissimo Pol

R

BN NN

Order Details

Each order placed on your website will contain a Colissimo block

Orders shipped with Colissimo

You will find all order information as well as the documents generated by Colissimo for that
order
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ﬁ colissimo

Service Total shipping (tax incl ). Total weight-
FR - DOMICILE avec signature €120 055 kg
Delivery address Contact details
evolutive ikarmeni KARMENI
Colissimo group Phone: 87876473
10 bis avenue du Genéral Leclerc Mabile:
78100 5t Germain en Laye ikarmeni@evolutive.com
France
Create a label
Product name ‘Quantity Shipped Shipped
T-shirt imprime coliori (Tallle : S - Couleur : Blang) 11 6 4913
Carnet de notes Collbrl (Type de papler : Ligne) 171
Customs
# Shipment Return shipment Documents
6020492604913 8R49413070507
» Label +r &g Return label &g
[ EE] - Return CN23 —
Depositslip - Return shipment insured x
shipment Insured x

Update tracking of this order

Orders not shipped with Colissimo

You can associate this order with Colissimo after it has been placed by the customer

W colissimo

o This order has not been placed using a Colissimo carrier.
However, you can still associate it to Colissimo in order to generate label, track shipments etc...
Choose between home delivery or pickup delivery...

Associate order to Colissimo

Product module category

Hs code for each product

Country origin for each product

Short description for each product

V1.1.1



Hazmat selection for each product

Basic settings Combinations Shipping Pricing SEO Options Modules

wusmo  Colissimo - Official app : Manage your shipments with Colissimo. Medule to configure

Colissimo - Official a Manage your shipments with Colissimo.
Colissimo-Officiel module allows you to set up your Pick-up points delivery services on your website, print your labels from your back office or using pp By P

Coliship, offer parcel tracking to your customers.
Please fill in the customs information of your product
HS Code Is it a dangerous product?
64059010 c
Dangerous product, product type, classification
Country origin

C
Aruba v

Short description

descriptionnnnnn

V1.1.1



	Prerequisites 
	Overall Structure of the Colissimo Module 
	Header 
	Orders 
	Dashboard 
	Postage  
	Deposit slip 
	Documents 
	Shipping numbers import 
	Labels & Packaging 
	Service Status 

	Module Configuration 
	Introduction 
	My Colissimo Account 
	Front Office Settings 
	Settings 
	Active delivery duty paid 
	Active Door Codes 
	Weight Colissimo prices 

	Estimated Delivery Date 
	Phone Field for Pickup Points 
	Pickup Points – Desktop & Mobile Display 
	Use the Colissimo Native Widget 
	Use Default Colissimo Widget 
	Pickup Point Filter 
	Widget URL 
	Display Preferences 
	Display widget in a pop-up or embedded​ 
	Number of pickup points to display 
	 


	Back Office Configuration 
	Order Status Settings 
	Print Settings 
	International Shipping Settings 
	Postage Settings 
	Return Label Settings 
	Files Management 
	Tutorials 
	Colissimo Carriers 
	Order Details 
	Orders shipped with Colissimo 
	Orders not shipped with Colissimo 

	Product module category 
	Hs code for each product 
	Country origin for each product 
	Short description for each product 
	Hazmat selection for each product 



