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Prerequisites 
This module was developed for PrestaShop 1.6+, PS 1.7, PS 8 and PS 9. 

To install the module in your PrestaShop Back Office, make sure your store is running at 
least version 1.6+.​
 You can check this: 

●​ at the top-left next to the PrestaShop logo, or​
 

●​ in Menu → Advanced Parameters → Information.​
 

To install the module, follow the standard PrestaShop installation procedure: 

●​ Go to Modules Manager → Add a new module​
 

●​ Upload the .zip file​
 

●​ Once uploaded, the module will appear in the module list and can be configured from 
there.​
 

A Colissimo contract is required to activate and use the module.​
 You will need to retrieve your API key to connect the module. 

 

Overall Structure of the Colissimo Module 
When entering the module configuration, the merchant sees a header with several menu 
entries. 

These entries are described below. 

 

Header 
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Orders 

The Orders entry redirects the merchant to the page where all orders shipped with a 
Colissimo carrier are listed.​
 This link leads to the PrestaShop Orders menu, on the “Colissimo” page. 

 

From this page, you can associate orders with a Colissimo carrier by clicking “Assign 
orders to Colissimo”. 
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Dashboard 

The Dashboard allows you to track your Colissimo shipments.​
 You can view all shipped orders with their shipment details. 

 

 

Postage  

The postage section lets you create Colissimo shipments. 

Step 1: Select the orders to be shipped 

​
 Step 2: Choose shipping details (Service, Options, etc.) 

V1.1.1 



​
 Step 3: Download labels and CN23 if required 

 

 

Deposit slip 

The Deposit slip section allows you to generate shipping manifests for Colissimo orders 
and view their history. 
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Documents 

This section allows you to upload customs documents required for certain destinations. 
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Shipping numbers import 

You can import shipment numbers by uploading a file.​
 A template is provided so you can fill in the required information. 

 

 

Labels & Packaging 

Redirects to the Colissimo website to purchase label and packaging consumables. 

 

Service Status 

Redirects to the Colissimo website to check whether Colissimo services are operational. 

 

Module Configuration 
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Introduction 
This is the entry point of the module configuration.​
 It presents the Colissimo service and allows subscription to the Colissimo offer. 

 

 

My Colissimo Account 
This section allows you to link your PrestaShop module to your Colissimo account. 

Logs allow support tracking.​
 Authentication (API key) lets you enter your account key and account number to enable 
services. 

 

You must also enter your shipping address (and optionally a return address).​
 Without a shipping address, Colissimo services will not work. 
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Front Office Settings 
This section configures what will be displayed to your customers on the storefront. 

 

Settings 

Active delivery duty paid 

Allows you to anticipate customs fees for certain destinations.​
You can define three different tariffs which will be added to shipping costs and charged to 
the customer at checkout. 

Active Door Codes 

Displays fields on the storefront so customers can enter building access codes, which will be 
printed on the label. 

Weight Colissimo prices 

Allows you to apply a surcharge to the shipping prices displayed on the storefront. 
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Estimated Delivery Date 

Displays an estimated delivery date on the storefront. 

 

 

Phone Field for Pickup Points 

Allows you to make the phone number field mandatory or optional for pickup-point deliveries. 

 

 

Pickup Points – Desktop & Mobile Display 

Use the Colissimo Native Widget 

Use either: 
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●​ Colissimo’s native widget, or​
 

●​ the embedded module widget with OpenStreetMap.​
 

Use Default Colissimo Widget 

“Yes” (default) gives access to the latest features.​
 “No” uses local files if conflicts occur with your theme or other modules. 

Pickup Point Filter 

Filters which pickup points are displayed. 

Widget URL 

Do not modify. A test button checks if it is operational. 

Display Preferences 

Customize widget colors and fonts. 

 

If not using the native widget, additional options appear 
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Display widget in a pop-up or embedded​
 

Number of pickup points to display 

 

 

Back Office Configuration 

Order Status Settings 
Preparation time​
 Enter your order preparation time 

 

Status triggering automatic label creation​
 Choose the statuses that will automatically trigger label generation 

Update order status after label generation​
 When this option is enabled, orders will be set to the status “in shipping” 

Update order status after manifest generation​
 When this option is enabled, orders will be set to the status “handed to carrier” 

Update order status after delivery to a pickup point​
 When this option is enabled, orders will be set to the status “delivered to selected pickup 
point” 

Send an email with the unauthenticated tracking link after label generation​
 An email is sent with the tracking link 

Display the tracking number on the orders page​
 This option allows the tracking number to be displayed without opening each order 
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Print Settings 
Label printing mode​
 Select where the labels will be printed 

Label printing in the Back Office​
 Automatic or manual 

Download the printing kit​
 This button links to the Colissimo printing kit download 

Use a thermal printer​
 Select according to the equipment used 

Label format​
 Select from the dropdown list 

CN23 format​
 Select from the dropdown list 

Number of CN23 forms​
 Select from the dropdown list 

Printer port​
 Select the port according to the installed equipment 

Protocol​
 Select the protocol from the dropdown list 

Display the order reference or order ID on the label​
 Select according to your display preference 
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International Shipping Settings 
Information can be found at http://douane.gouv.fr 

Country of origin​
 Select the country from which the products are shipped 

Default HS classification number​
 Enter the HS number 

EORI number​
 Enter the EORI number 

MID code​
 Enter the MID code that will appear on the CN23 for the USA 

UK EORI number​
 Specific EORI for the UK 

Customs reference​
 Enter your customs reference 

Carrier selection for each country (DPD or postal partner)​
 Select the correct partner for each destination country 
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Postage Settings 
Use a default tare weight​
 This option allows you to define a default weight for each Colissimo parcel 

Default insurance for all shipments​
 Define whether insurance should be applied to each parcel by default 

Secure delivery code​
 This option can be enabled or disabled depending on your contract (check with your 
Colissimo sales representative)​
 It secures shipments with a delivery code​
 You can define the price thresholds for which the code is required 

 

 

Return Label Settings 
Enable Colissimo returns​
 Enable returns 
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Create a return label for each order​
 The return label will be automatically created for each shipment 

Make the return label available in the customer account​
 This option allows customers to find their Colissimo return label in their customer area 

Allow customers to generate return labels from their account​
 This option prevents automatic creation and lets customers generate the return label 
themselves 

Enable mailbox return​
 The Colissimo agent can collect the parcel from the customer’s mailbox 

Enable secure return​
 Provides a secure code for return shipments 

 

 

Files Management 
In this form, you can configure how often the document deletion alert is displayed.​
 This allows you to regularly free up disk space based on the number of documents 
generated.​
 The default settings correspond approximately to a volume of 50 orders per day, so the alert 
appears every 15 days.​
 The alert will be visible on the Colissimo Shipping page. 
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Tutorials 
This tab gives access to videos that help you understand how the PrestaShop module and 
Colissimo services work 

 

 

Colissimo Carriers 
When the module is installed, four Colissimo carriers are created in the menu:​
 Shipping ⇒ Carriers 

These carriers must be configured in order to be correctly displayed on your website. 

By default, they are not enabled 

 

 

Order Details 
Each order placed on your website will contain a Colissimo block 

Orders shipped with Colissimo 

You will find all order information as well as the documents generated by Colissimo for that 
order 
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Orders not shipped with Colissimo 

You can associate this order with Colissimo after it has been placed by the customer 

 

Product module category 

Hs code for each product 
 

Country origin for each product 
 

Short description for each product 
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Hazmat selection for each product 
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