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1 – Accessing the Parcel Tracking Tool from Colissimo Box 
 
 
 
Log in to your Colissimo Box space https://www.colissimo.entreprise.laposte.fr/fr to access 
the Parcel Tracking Tool from the home page :  
 
 

 
 
This interface allows you to track your shipments, report and manage your delivery 
incidents. 
 
You can consult the history of your shipments over the last 12 months, in order to check, 
among other things, whether any parcels have experienced any problems over a specific 
period. 
 
 
2 – Tracking parcels  
 
 
 
In the "PARCEL TRACKING" tab, select one or more search criteria (parcel number, search 
period, recipient's name, etc.) and click on "Search":   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.colissimo.entreprise.laposte.fr/fr
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Sorting functions are available to filter the results obtained (columns can be customised by 
clicking on "Display"):  
 

 
 
 
Click on the number of the shipment concerned to access the parcel sheet, where you will 
find the history, the proof of delivery (if it is a parcel delivered with a signature), and the 
possibility to download certain documents such as the delivery certificate: 
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2.1 – Pinning a parcel 
 
 
 
If you want to track certain parcels specifically, you can pin the ones you are interested in:  
 
 

- either from the results table:  
 

 
 

- or from the parcel sheet:  
 

 
 

 
 
 
Find the parcels in "PINNED PARCELS":  
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3 – Reporting a delivery incident 
 
 
 
Two features are available on the parcel sheet:  
 

 
❖ Submit a request: allows you to report an incident with the 

option of sending attachments: undelivered parcel, damaged 
parcel, delivery dispute, disputed return shipper, POD request 
(proof of delivery), etc. 

❖ Verification of delivery time: to request compensation for 
postage costs following a delay in delivery (only if the parcel is 
marked "Delivered")  

 

 
 

 
Fill in the claim form, then after validation, you will be given a claim number:  
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4 – Tracking your requests 
 
 
 
You can track your claims via the "CUSTOMER SERVICE" tab, "SEARCH FOR A REQUEST":  
 

 
 
 
If you select the criterion "Date of creation" you will be able to view all your requests over 
the selected period. 
 
Filters are available on all columns and you have the option to export the results to an 
Excel file:  
 

 
 
On each file, the "Follow-up thread" allows you to interact with Customer Service. You can 
add a comment (even after the file has been closed) or attach documents:  
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4.1 – Pinning your requests 
 
 
 
In the same way as in the PARCEL TRACKING section, you can pin your claims to be found 
in "PINNED REQUESTS": 

 
 
  
4.2 – Progress of your requests  
 
 
 
The "PROGRESS OF YOUR REQUESTS" notification will allow you to be informed of updates 
to your claims:  
 

 
 
 
 
 
5 – Help section 
 
 
 
You have access at any time via the help section to video tutorials, an FAQ and the Parcel 
Tracking Tool user guide:  
 

 
 
If you would like a demonstration of the Parcel Tracking Tool, please send an e-mail to 
colissimo.bienvenue@laposte.fr with your telephone number, your account number and 
your availability in order to arrange a telephone meeting.  
 
For all requests other than those available on the Parcel Tracking Tool, contact Customer 
Service by telephone on 0825.878.888. 
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