ﬁ colissimo

How can | manage user accounts
on My Colissimo Box?

a In the « My account » menu, select « My personal information »
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a )
- /
SOLUTIONS
BUSINESS




Manage your users by giving them the level of access they require
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Add a user: gives your staff personalised access to applications
(franking and returns, tracking, delivery, etc.).

Add an advanced user: gives you a consolidated view of all your accounts.
The advanced user must create their login details.

e Link an advanced user: allows you to link an existing «advanced user»
to a new customer account (one advanced user = one e-mail address).
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