
How can I access the invoices section 
and my pricing conditions?

Log in to the Colissimo Box then click on «My account» and «My personal information»1

2 Click on « Invoices »



3

4

Download your invoices by clicking on the PDF icon

Search for an invoice by entering 
your criteria (invoice number, invoice 
date, etc.) in the corresponding fields

TIP

Click on « My pricing conditions »

You can view your pricing conditions for mainland France,  
French Overseas and all International destinations

For all your post-shipment queries

Customer service

Monday to Friday (excluding public holidays) 8am to 6pm

 
0 825 878 888 Service 

   price call +
0,20 € / min

CONTACT US

For all your technical queries:
integration, labeling and tracking solutions

IT support and assistance

0 241 742 088 Free service
   price call +

Monday to Friday (excluding public holidays) 8am to 6pm
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